THE FLOORING GROUP

Quality Policy Statement

It is the declared policy of that The Flooring Group Ltd. that they will ensure consistently
meet customer requirement in terms of Quality, Cost, and Delivery.

This objective will be achieved by operating a Management System that is compliant, as an
absolute minimum, to the requirements of BS EN ISO 9001:2000.

How we will do this:

1) The Management of The Flooring Group Ltd will ensure that adequate resources are
made available and that all the staff is suitably trained, in order that they will carry out
their tasks in a competent and efficient manner.

2) Each and every Company employee has an equal commitment towards the success of the
Management System and a responsibility to ensure that their assigned tasks are performed
to satisfy the requirements of the customer in compliance with ISO 9001:2000.

3) Processes and procedures will be reviewed for effectiveness on an ongoing regular basis
and where necessary improved upon in order to ensure best practice prevails.
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